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Link to Survey Questions:  PDF Version
• Survey Date: December 2025 – January 2026
• 19 Respondents representing 90% of Recycled Water production 

in the region
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Survey respondents, very roughly scaled by annual recycled water production. Smaller agencies are not shown to scale. 

https://bacwa.org/wp-content/uploads/2025/12/BACWA-RW-Survey-2025-12-09.pdf
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Statewide 
General Order: 

13 programs

Agency-
Specific 
Order: 

7 programs

4. Do you operate under the 
Statewide General Order, or an 

agency-specific order?  

Results of 2026 BACWA Recycled Water Committee Survey 
on Program Administration
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5. What user self-monitoring frequency does your agency 
require for these user types?
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7. What format does your agency use for self-monitoring 
inspection reports?
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10. How often are training sessions 
offered? 
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11. How often must users attend a 
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13. How long is a typical 
training session?
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12. How are training sessions conducted?



8

Results of 2026 BACWA Recycled Water Committee Survey 
on Program Administration

0
1
2
3
4
5
6

Yes, Notice of
Violation

Yes, Shut off
Recycled

Water

No, we do not
perform

enforcement

No permit
issued until
training is
completed

Contact site
supervisor

Number of 
Responses 

(out of 17 agencies )

14. Does your agency enforce training program 
requirements?
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15. What inspection frequency does your agency use for each of these user types?

Quarterly 1/Year Every 2 Years Other
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18. How many Irrigation 
Users does your Agency 

Serve? 

9
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19. Do you require a user 
representative to be onsite 

during inspections 
of irrigation use sites?

Irrigation Users (18 Respondents)
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22. How long does it take to 
complete an inspection for 

each irrigation use site?
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20. Who performs agency inspections 
of irrigation use sites? 
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3
Yes

14  No

23. During site inspections, do 
you conduct a one-sided cross-

connection test?

3
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21. When you conduct a site 
inspection for an irrigation use 

site, do you require that the 
irrigation system be turned on?

Yes, Part of
the System
Yes, All of the
System
Sometimes

No
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Only if there is a 
need (e.g., failed 

inspection, 
renovation), 11

About 1x / 4 
years, or answer 
referred to dual-
plumbed regs, 6

24. After the initial cross-connection test 
for each irrigation use site, how often do 

you conduct a full cross-connection 
test?
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25. How does your agency meet the “application rate” 
reporting requirement from Table 4 of the General Order? 

Breakdown of 9 responses: 
- 7 agencies referred to calculating the value based 

on the volume delivered and the acreage of each site. 
- Some agencies estimate the acreage
- Other agencies require the acreage in the permit application drawings

- 1 agency stated “Users are instructed to water only to saturation and not run-off. “

- 1 agency stated they are unable to provide the information because they don’t have 
accurate site acreage data. 
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Dual-Plumbed Users (10 respondents)
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27. How many dual-plumbed 
use sites does your agency 

serve?
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28. How often do you perform 
a cross-connection inspection for 

each dual-plumbed use site?
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29. How often do you perform a cross-connection test for each dual-plumbed use site?

• 1 agency responded Annually
• 6 agencies responded Every 4 years (or more frequently if needed)
• 1 agency responded Every 5 years
• 1 agency responded: “When activated, after construction, or when they fail an annual 

tag inspection” 
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Hydrant Users (12 respondents)
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31. How many hydrant users 
does your agency serve?

Yes, 11
No, 1

32. Do you provide training to 
hydrant / construction users?
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33.  Which inspections, if any, do you conduct for hydrant / 
construction users?
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Commercial Fill Station Users (10 respondents)

35. Do you issue permits to commercial fill station users?   Yes: 9 agencies    No: 1 agency  

Yes, 6

No, 4

36. Is fill station located with a 
secure area (such as a treatment 
facility), requiring gate access?

24-hour 
access, 4

Business 
hours 

only , 6

37. When can commercial fill 
stations users access the fill 

station?
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38. Do you provide training to commercial fill station users?     Yes: 10 agencies    No:  0
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39. Which inspections, if any, do you conduct for fill station users?

“Other” Responses: 

- Locks, spills, leaks, 
accessibility

- Tank connection / air gap
- Inspect during first visit to 

fill station for new users
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SUMMARY 
Commonalities: 
• Training offered as-needed for new site supervisors, including hydrant users, 

often in individual sessions
• Frequency of many agency inspections is 1/year, including cross-connection 

inspections for dual plumbed sites
• Similar approach to calculating the “application rate” for use areas

Diverse Approaches to: 
• User Self-monitoring Frequencies and Format
• Enforcement of training requirements
• Requirements for inspecting irrigation sites
• Requirements for inspecting hydrant users and commercial fill station users
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