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About IEUA

Formed in 1950

242 Square Miles

935,000 Residents

330 Employees

Headquartered in Chino,
California

Inland Empire Utilities Agency

A MUNICIPAL WATER DISTRICT
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Major Water Agencies
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Santa Ana River
Watershed
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Western MWD

Valley MWD
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Inland Empire Utilities Agency

Major Programs ()i

Education,
Outreach and
Water-Use
Efficiency

Composting Wastewater Renewable
(IERCF) Treatment Energy

v' Securing and supplying imported water
v' (Collecting and treating wastewater
v' Producing high-quality renewable products (RW, compost, energy)

v Promoting sustainable use of GW and development of local water supplies
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Regional Water Recycling Plants
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Sewer Types Serving Different Purposes —
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Operational Challenges
* Increase in Fats, Oils, and Grease (FOG) & Ragging
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Population Increase & Industrial Expansion

IEUA Estimated Population

1,100,000

1,050,000
1,000,000
950,000
900,000
850,000
800,000
750,000

_._D_..._m,_:Q_Uﬁ_ Eoly 92IAI9S Y|

700,000

SE/VE Ad
VE/EE Ad
€E/CE AM
CE/TE Ad
TE€/0€ Ad
0E/6C Ad
67/8T Ad
8¢/LT M
£T/9T Ad
9¢/ST M
ST/vT Ad
/€T M
€T/TT M
2T/TT M
12/0T AMd
0¢/6T Ad
6T/8T Ad
8T/LT Ad
LT/9T Ad
9T/ST Ad
ST/¥T Ad
vT/ET Ad
€T-2T Ad
CT/TT Ad
TT/0T Ad
0T/60 Ad
60/80 A
80//0 Ad
£0/90 Ad
90/50 Ad
S0/170 Ad
70/€0 Ad
€0/20 A4
C0/T0 A4
T0/00 A4



( Inland Empire Utilities Agency
A MUNICIPAL WATER DISTRICT

e

The Mutual Aid Agreement

In 2004, IEUA entered into a
Mutual Aid Agreement with their
Regional Contracting Agencies and
other partners to provide
emergency response in the event
of a disruption which would affect
the water service, sewer service,
or sewage treatment services

provided by each agency.

IEUA has taken the lead in
organizing quarterly meetings
between the Mutual Aid partners
for sewer collection training,
discussions on regional system
Issues, and regulatory updates.
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Mutual Aid Partners

——

Emergency
Response
Support

Quarterly Regional
Agreement Meetings Training
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Program Partners

Cucamonga Valley Water District
City of Ontario

City of Fontana

City of Montclair

City of Upland

City of Chino

City of Chino Hills

Jurupa Community Services District

City of Pomona (Pending)
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Quarterly Meetings

Two meetings a year for Two meetings a year for Sewer Focus of the meetings
Supervisors/Managers Collection Crews
Discuss regional challenges
Regulatory concerns & changes

Showcase new technologies and equipment
for the industry

Upcoming events
Educational/training

12
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Regional Training Program

Why Regional training?

* Increase in retirements
* Need for hands on training for less experienced staff

IEUA took the lead to develop training for our partners

* Focused on sanitary sewer spill simulations
« Team building

» Multi-agency coordination

« Familiar with other agency equipment

Continual Development

« Collaboration with our partners, for the ongoing development and implementation of training program.

Mutual Aid Partners

SSO DRILL

() 13
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Mutual Aid Coordination Improves
Response, Knowledge, and Relationships

« 2022 Sewer Collections Team
hosted the first ever Multi-Agency —  _SlES.
Sanitary Sewer Overflow Drill. & . Apr19 2022 at 8:39:11 AM

1 Sixth St
- Total of six Agencies/Cities ’

 Training consisted of multiple SSO
simulations and bypass support.

Apr 19, 2022 at 7:34:19 AM
12811 Sigp St

Rancho&ucamonga CA 91739
United States

Mutual Aid Partners

SSO DRILL
0




Regional Training Program

* The Mutual Aid Program has now
incorporated this Regional Sanitary
Sewer Spill Simulation training as an
annual all-day event.

This allows members of the agreement
the opportunity to provide their staff
emergency response training.

— Supports the WDR Sanitary Sewer
System General Order

This provides the region with first-time
responders who have the hands-on
experience necessary to manage all
occurrences.
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Mutual Aid Partners

SSO DRILL

O
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Mutual Aid Partners Training Event

« Class instruction PAVE ThiE DaTE

—EXxpectations of responders
—Calculations of Spl”S Mutual Aid Partners

* Received 6 hours of CEUs S So DRI I_I.

« Sanitary Sewer Overflow (SSO)

Simulations May 10th, 2023
—Work with other crews Ontario Training Facility
1425 S Bon View Avenue
* Instruction on WDR Categories for spills Ontario, CA 91762

RSVP to Ed Makowski at
emakowski@ieua.org

« Atotal of 10 agencies from the Inland
Empire Region

Hosted in partnership with Inland Empire Utilities Agency,
Cucamonga Valley Water District and the City of Ontario.

Cucamonga Valleye
,‘\-,\W(eit(er District ( CITY OIA
- ONTARIO™

Service Beyond Expectation

16
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Mutual Aid Partners Training Event
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Mutual Aid Support

« 2/15/18 — Philadelphia Lift Station Force Main
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Mutual Aid Support

« 7/19/20 - Glen Mead Siphon Blockage
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 11/19/20 - Preserve Lift
Station Force Main
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Mutual Aid Support

« June 8, 2023 — Provided mutual aid support to Cucamonga Valley Water District (CVWD)
Directional drilling caused a lateral line break

22



Mutual Aid Support Networ

« As stated in agreement each party
should provide contact information for

Emergency response.

— On-call numbers of all agencies
— Contact sheet and equipment

23
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Mutual Aid Contact and Resources List

Inland Empire Utilities Agency

A MUNICIPAL WATER DISTRICT

Poaition Name Emai Equipment available
Manager of Facilities & Watar Syztam Lucia Dine diseieus or

Programs diszBieua oy

] ] . . 2 GapVax Trucks, Camera Van, 2 Traffic Trucks, Water
Collection System Supsrviser Ed Makawski emakowski@ieusorg Truck, £ 6" & B Trazh Pumgs, Confined Space
Trailer and Equipment, 10 Yd Dump truck, Backhoe,
Senior Collections System Operator Edward Chavez echaves @isus org 367-60" Infiatable Sewer Plug, Portable Lighting, Cues
Pole Camera
Adolfo Zavalz szsvzla@ieus org

Serior Callections System Operstor

Position

|

Name
[2) Bypass 6" Pumps, (1} tardem axle bypass pump

e

Construction & Maintenance

Robert Koczko

robertkScvwdwater.com

Superintendent

shawnsiE cvwdwater.com

and hose reel 67 various lengths, (3) Sewer Vactor

Combination units, (2) CETV Camera trucks, (1)
bl

Waste Water Supervisor Shawr Spromiberg
rfined Space Van and Equip In
Water Utilisy James Bryan jsmesb@cvwdwater com Plogs 535
Position Name Email Exuipr i
Publlic Works Services Manager Ben Orozco borscoBonofchingorg | Sewer Wactor et Truck, Water Truck, 10'fd” Dump
Asst. Public Warks Services Manager | Keith Martinez kmartine: @cityofching.on Truck, Backhoe, £ Water Pump, 4" trailered bypass
Maintenance Lead Worker Andy Liamas 3llsmasBeityofching. pume
Operations Supervisar Dlson Childress schiléress@chinghills.org Vactar Truck, Camera Van, 6 Trazh Pump, Backhae,
. Jestertruck , 10 Tan Dump Truck, Skip Losder.

Water and Sewer Manager

Mark Wiley

‘

Equipment available

Position

Uilities Supervizor Rab Righy mighy@fontansc. gov
Public Works Manager Eyle Scribner kscribneri@fontanacs.gov

Utilitie and Strests Supervisor

Christoaher Gardia

Earcia@fontznaca rov

|

Wactor Truck, Camers Van, Sewer Rodder, Multi Trash

Pump, Large Dump Truck, Backhoe & Bobcat &
Loader Tractor

e

Position Name Emai
Puiblic w.:rkslc‘npmuan;nmsm: Alex Cardona P a— Sewerkmer;l'ru:k, Camerz Van, Water Truck,
anager Backhoe 1-7 ¥d' and 2-2 Yd3 Dump Trucks, 8" Trash
aperez cityofmontciair. o Pump, Confined Space Trailer

Lead Sewer Worker

Alex Perez

F‘

i available

Pasitian Name Emai
Utilities Operations Manager Andly Marquez smarcucs@ontariocs. gov

Viactar/Water Tuck, Camers Van, Water Truck, 5d”
Dump Truck, Backhoe, [2,4,6.8) inch Trazh Pump

Usilities Supervisor

Position

dfernandez Sontarioca.mov

Danny Fernancez

F‘

i available

Senior Usility Worker

jlzra@unlandes. zov

Jason Lara

Vactar cambe truck, 2 vacosan cambe trucks, 1 oot
trusck, 6" trash pump, 2 backhoes, 2 10yd dumps.

Usifity Supervisar

Utilities Supervisor Marc Warner mwamerSyplandce goy
Position, Name Email Eguipn i
Utilities Superintendent Azron Anderson aanderson@icsd.us
{2} Vactor Cambe Trucks, |1 Straight Jetter, [2) CCTV
Ricky Tejada Cicjadaliced uz Wan, 550 Bypass Trailer Hase Reel W) 4" & 6°Hose
lengths with 67 HH trazh Puma

Juan Hernandez fhernande ni@jcsd. us

Usitity Supervisor
Pasition Name Email Equipr i
Water Resources Manager Gary Matthews | Gary Mawhews@oomoraragoy | (2 Vaeter Cambe Unit Trucks, [1) Vactar Jetter (1)
COTV Truck, (4,5 Trazh Pump, [ZjEnvirazight Pole
Wastewater System Supervisor Fomell Eutsey | Remell Futsevi@pomonaca.zov Camers, Confined Space Equipment.

e
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does a Mutual Aid Partnership help y
ow

1 D
Aid support in the WDR? o,
[ ) I S M u t u a I I H D s AGREE!\iE.\"l' AMENDMEN UPDATE jg by and betwe, 1 Inlang Empire Utilities
. u I n Agency, the Regionat Contrg oling Agencies con; g of Cities of Chino, Ching Hilis, Fontana,
- Ca e Montelair, Ontario, Upland, ¢ ucamonga Valley v ater District, ang Jurupa (‘nmmumry Services
y t exp ICI District, henceforth refomay 1085 "Pary” or Marsion o
.
—It's no mpliance for
. t C a n S u p p O rt CO Whereas, Injang Empire Utilitics Agency, the Regiong| Contracting Agencies, and Jurypg
—However,

Community Services Distrige JCSD) are Public agencies and each hag Certain equipmen; and
¥ ¥ B “quip
persomne] under jys Management ang Conirol: ang

l I I e n t D - 6 " Whereas, the equipment ang personnel may pe available 15 Aassist each ageaey and Jospy
R P W D R a C in the eveny of @ distuption whjcy, Would affeet (he Water service, sewer service or sewage
S E ’

teatment service Provided by cach agency ang Custamers; ang

threas, 10 party shoyjg be placed M a position of dcplch‘ug unreasonably g own
Tesourges, fac:hlm. Or services in Providing such ‘mutval aid; ang

H Wer SySt Wherm.:nxandmnmm(.vum,cmmcy, t!'mchinn:\l(.'nmra:rmg Agencies, and jo5p;
it help with the Se
e Caniit

desire 1o Cooperate in providing ang sharing availabje equipment upop Tequest of the ather party
vnder the termg of this Agreement,

nt P I a n ? Now, HEREFORE, the tndersigneq Parties hereto agrea g5 follows:
Manageme ' |

1n the event of any distuption or damage 10 he ability of either the Inlang Empire Utiligies

.
l l m e nt a l I d Agency, the Regionaf Contmcting Agencics, or g7y 19 SOMIAC 10 SCrve the pybjic gy
. b a C k u p e q Customers wigpy Waler service, Sewage service oy Sewage ireatmeny Service, the oihey parties,

-

Will cooperae 1 4 maximum exieny possible, a5 determined in gy discretion, 1o provide
mutual aid assistanee a8 requesied,

4 4 b Each party's obligation hereunder spaf pe EXPressly contingent ypop jrg manpower ang
L r = Cquipment m-.ai]ahili!y, as detery y responding party in its sole and absolure
I ' Ive l I discretion. Each paryy, 1eSPOSE Within the jurisgipgionay 1mits of the other pargy pyny not

interfere My responding pary's | ponsibility or ability 1o repeng to emergencies or ey

a re a S calls Within its 0w juris ieriony srea. Each party shall gndeqyey o BOUEY the other parg,
] r | t e S e in advance when jt knows thay HS equipment o manpower will oy be availaple 0 respond
WI I I S u p p O 5 6 Within Ihejurismcrmnal limits of the other party,
i t_ 5 2 ( p ro Ce d u re S I 2 I the context of gy Agreement,
. :
S atons o. i i
* Specific Resources), 5.12
e ’
.
(Resilience), 5.7 (

' f
(SERP), and 5.19 (Proper Operations o
any Facility). \

24



( Inland Empire Utilities Agency
A MUNICIPAL WATER DISTRICT

S

& >

Lucia Diaz ldiaz@ieua.org
(909) 342-2365

Edward:Makowski
(909) 497-4934

6075 Kimball Ave.

WwWWw.leua.org

emakowski@ieua.org Chino, CA 91708

in] £ ]9] & |O)0

@IEUAWater
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