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1. Permit Compliance and Expectations



1. Permit Compliance and Expectations

• Sewer System Management Plans (SSMPs), redundancy, and 
“best practices” employed must:

1) ensure compliance with SSS WDRs, and 

2) effectively eliminate or reduce SSOs.

PERMIT PROHIBITS DISHCARGES Prohibition C.1 (p7)
Decrease human/environmental risk Finding 3 (p1)
Proactive” approach/management Finding 3 (p1)
Risk management/cost effectiveness Finding 5 (p2)
Alternatives to Discharge  Provision D.6(iii)
Use of adequate backup equipment Provision D.6(iii)



2.  Example SSO Reduction Practices



2. Inspections:  Example Practices

• Portable backup pump and “Smart Cover” installed to supplement 
SCADA alarms and reduce SSO risks/threats

• Station located on major street and adjacent to freeway



2. Inspections:  Example Practices

• “Smart Cover” installed in mainline used to monitor levels in 
residential area posing high SSO risk/threat

• Assists staff with determining appropriate cleaning frequency
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2. Inspections:  Example Practices

• Critical equipment/spare parts [SSS WDRs, Provision D.13(iv)(e)]



2. Inspections:  Example Practices

• Emergency signage to alert public + help reduce response time



2. Inspections:  Example Practices

• Rainfall inflow mitigation (manhole inserts)



2. Inspections:  Example Practices

• Pump station “impoundments”



2. Inspections:  Example Practices

• Critical system mapping, study, and engineering evaluation



2. Inspections:  Example Practices

• Creek crossing strategic improvement programs



2. Inspections:  Example Practices

• Advanced data management



2. Inspections:  Example Practices

• Standard Operating Procedures (SOPs)



• Permit requires “best practices” to be effective

• SSO risk reduction practices necessary to comply

• Wide variety of options/strategies/technologies observed 
during inspections throughout the state
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3. Inspections:  Example Practices



3.  Example Risk Reduction References



3. Example Risk Reduction References



3. Example SSO Risk Reduction References



4. Example Inspection Findings/Enforcement



Common Violations
• Failure to implement Rehabilitation/Repair and SECAP programs, including approved

short/long‐term schedules and funding [D.13(iv)(c) and D.13(viii)]
• Failure to conduct compliant SSMP Program Audits [(D.13(x)]
• Failure to Upload link or SSMP into CIWQS [Amended MRP, section 8.iv]
• Failure to provide SSO documentation and volume justifications [Amended MRP]
• Failure to provide SSO monitoring program for large SSOs [Amended MRP]
• Failure to meet SSO 2‐hour/CIWQS certification timelines [Amended MRP]

Common Areas of Concern
Collections staff/training/procedures [D.8, D.13(vi)]
FOG program implementation issues [D.13(vii]

Lack of inspection records/details
Lack of enforcement for violators

Legal Authority/Sewer Use Ordinance [D.13(iii)]
Failure to meet minimum requirements
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4. Example Inspection Findings
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Enrollee Main Identified Violations /Areas of Concern
Whittier City  Failed to implement SSMP Rehabilitation and Replacement Programs [SSS WDRs, Provision [D.13(iv)(c)]

 Deficient SSMP Capital Improvement Program
 Failed to conduct SSMP 2‐year Audits
 No Large SSO Water Quality Monitoring Plan

Palos Verdes Estates City  Lacks sewer fee rate structure for funding ongoing O+M/rehabilitation, replacement, and capacity
 Failed to implement SSMP Rehabilitation and Replacement Programs
 Failed to maintain service call records

National City  Failed to implement SSMP Rehabilitation, Replacement and Capacity Programs
 Deficient SSMP Capital Improvement Program
 Failed to conduct SSMP 2‐year Audits
 Lacks Collection System Resources

Manhattan Beach City  Deficient SSMP Capital Improvement Program
 Failed to conduct SSMP 2‐year Audits
 Lacks SOPs for Operations and Maintenance Program

Santa Monica City  Failed to implement SSMP Rehabilitation and Replacement Programs
 Failed to conduct SSMP 2‐year Audits
 Inadequate recovery from storm drain channels
 FOG buildup observed

Monrovia City  Failed to update SECAP since 1985
 Failed to maintain sewer maps
 Some FOG and capacity issues
 “Paved‐over” manhole identified

Inglewood City  Failed to implement SSMP Rehabilitation and Replacement Programs
 Deficient SSMP Capital Improvement Program
 Lacking SSMP 2‐year Audits
 Failed to implement FOG program

Diamond Bar City  Lacks sewer fee rate structure for funding ongoing O+M/rehabilitation, replacement, and capacity
 Failed to implement SSMP Rehabilitation and Replacement Programs
 Failed to conduct SECAP

Victorville City  Failed to implement SSMP Rehabilitation and Replacement Programs
 Failure to report Category 1 SSOs



Costa Mesa, RB8 ($364K:  two SSOs)
http://www.waterboards.ca.gov/santaana/board_decisions/adopted_orders/orders/2015/R8‐2015‐
0037_Costa_Mesa_ACL.pdf

Eastern Municipal Water District ($110K, one SSO)
http://www.waterboards.ca.gov/sandiego/board_decisions/adopted_orders/2015/R9‐2015‐0048.pdf

City of Alhambra, RB4 (SSS WDRs program violations/SSOs; AGO referral final judgement)
http://www.waterboards.ca.gov/losangeles/press_room/press_releases/2016/NoticeofEntryofJudgment.pdf

City of Compton, RB4 (SSS WDRs violations; AGO referral; pending):
http://www.swrcb.ca.gov/rwqcb4/water_issues/programs/enforcement/Enforce/Action_Settlement/2013/Sept/Pro
posedResolutionCityofCompton(09‐06‐2013).pdf

City of San Gabriel, RB4 (SSS WDRs violations; AGO referral; pending)
http://www.swrcb.ca.gov/rwqcb4/water_issues/programs/enforcement/Enforce/Action_Settlement/2013/Sept/Pro
posedResolutionCityofSanGabriel(09‐06‐2013).pdf

City of Taft, RB5F ($250K ACL, one SSO):
http://www.waterboards.ca.gov/centralvalley/board_decisions/tentative_orders/cityoftaft_stip/cityoftaft_stip.pdf
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4. Example Enforcement
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Contact Information

http://www.swrcb.ca.gov/water_issues/programs/enforcement/

James Fischer, P.E.
Statewide Lead for SSS WDRs Enforcement

State Water Resources Control Board
Office of Enforcement

Special Investigations Unit
(916) 341‐5548 jfischer@waterboards.ca.gov


